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By the end of this unit, you will:

® describe how the questionnaire content is organized

m list the categories of information collected in the service
readiness sections




== Questionnaire content

e

/

Combined core questionnaire

Modules:

= Availability

= Readiness Harmonized
health facility
. assessment

= Management and finance (HHEA)

Combined questionnaire
Core questions

Sections:
s 31
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== Questionnaire content: Sections

e
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Section 1 | '

1.1. FACILITY IDENTIFIERS

[COUNTRY ADAPT QUESTIONS FOR REGIONS, DISTRICTS AND FACILITIES BASED ON THE SYSTEM USED IN THE
COUNTRY OR THE SYSTEM AGREED UPON FOR THE SURVEY]

. FaCility identifiers: Facility code

Is this a supervisor validation checkof a  yES, SUPERVISOR VALIDATION w....ocoeoeceeeeeeneeeeseeseessenesreneeren 1
. e facility? NO, DATA COLLECTION FOR FACILITY SURVEY w..ovvvvreeerierneeseanienns 2
. fa C] l] ty n a I I I e Official name of facility (name used for
reporting)

Address or description of facility location

® region/district

Name and code of region/province NAME

®  managing authority

REGION/PROVINCE CODE —_— —

Name and code of district NAME

»  GPS coordinates

DISTRICT CODE —_— —

[COUNTRY ADAPT NUMBERING FOR REGIONS, DISTRICTS AND
FACILITIES BASED ON THE SYSTEM USED IN THE COUNTRY OR THE
SYSTEM AGREED UPON FOR THE SURVEY]



== Questionnaire content: Sections

1.

Sections 2-11
2. CLIENT SERVICES.....ccctttttttetteececccncsnssssssssssssssssssssssssssssssssns

= Availability HEALTH WORKFORCE .....cveueeueeeeeeeeeeseeseesssssssssssessssessenens

»ow

: . FACILITY BEDS AND ISOLATION UNITS ....ccceverurrerenueennenens
= Management and finance

U

GOVERNANCE AND MANAGEMENT .....ccccctuiiieiaiiennnnannanns
SYSTEMS TO SUPPORT STAFF...cccitiitiruiiiiiirnitireinaiiennenannann,
. SYSTEMS FOR MONITORING SERVICE QUALITY ....cccvurennanns
. INFRASTRUCTURE AND EQUIPMENT MAINTENANCE ........

© 0 N o

. HEALTH FINANCING AND ACCOUNTING.....ccccteururannarannanns

10. DATA SOURCES AND SYSTEMS......cccctcieiieiieinnieiiennenennenn

11. FACILITY DATA REPORTING SYSTEMS......ccccceuverenninnnanne.
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Questionnaire content: Sections

Sections 12-26

Readiness:

programmes and
services

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

BASIC INFRASTRUCTURE AND SYSTEMS .................
OUTPATIENT SERVICE CONDITIONS.......cccoeureunrnnnes
COMMUNICABLE DISEASES SERVICES.....................
NONCOMMUNICABLE DISEASES SERVICES .............

SERVICES FOR MENTAL HEALTH AND NEUROLOGICAL CONDITIONS........

SERVICES FOR SPECIAL NEEDS ......ccceuiiiiiiieinnennans

MATERNAL AND NEWBORN SERVICES (OUTPATIENT) ..ceceeueiiiinenineenennnes

ABORTION CARE SERVICES .....ccoeueeeireiiiirenenennennnnns

SERVICES FOR CHILDREN UNDER 5 AND ADOLESCENTS .....ccceuiiiieniennnnnn.

IMMUNIZATION SERVICES.......ccoeueeiiieieneneane,

DELIVERY, POSTNATAL AND NEWBORN SERVICES (INPATIENT) .....cccceeuen.

HIV SERVICES ... er e

TUBERCULOSIS (TB) SERVICES ......cc..ccovrrueeccenaennnee.
SURGICAL SERVICES ......ccoeiiuieieineineiniisnneneeneanaes

EMERGENCY (AMBULANCE OR WALK-IN) SERVICES



== Questionnaire content: Sections

1.

Sections 27-31

m Readiness: 27. IMAGING AND SPECIALITY TREATMENT SERVICES.................
. 28. BLOOD TRANSFUSION SERVICES .....veveeueveeeeeeeessensesessesessenens
® support services
29. LABORATORY SERVICES .....ceveeveeeeeeveeensesessenssnessenssssssssssssnens
30. CONSUMABLE COMMODITIES .....veveeeeneeveseeneeeessensssessesssssnens

31. PHARMACEUTICAL COMMODITIES ....cccovureuirnreereennnnenennacnann



== Questionnaire content: Sub-section (example)

18. Outpatient maternal and newborn health services
18.1 Family planning
18.2 Antenatal care
18.3 Prevention of mother-to-child transmission

18.4 Outpatient postnatal care
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== Categories of information: What do the questions ask about?

e
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Sections 13-26 13. OUTPATIENT SERVICE CONDITIONS ....ccvevrrereenrerereeessssesssssesassssesesssannes
. 14. COMMUNICABLE DISEASES SERVICES ......c.ceeererereeressssesssesessssssesesssassnns

= Contain common 15. NONCOMMUNICABLE DISEASES SERVICES ......ccverererererrerereesesssseseaasnnns
categories of information: 16. SERVICES FOR MENTAL HEALTH AND NEUROLOGICAL CONDITIONS........

L Gepdes sretleE ty 17. SERVICES FOR SPECIAL NEEDS ....cvoveveruerrrnrereenseseseesessssssssssessssssssssssssns

18. MATERNAL AND NEWBORN SERVICES (OUTPATIENT) ...veveueveruenereennnns

®  Sjte conditions 19. ABORTION CARE SERVICES ......ccoveernininnnsssisssssssssssssssssssssssssssssssssssssans

20. SERVICES FOR CHILDREN UNDER 5 AND ADOLESCENTS ....cccevereruerererenns

= Equipment and 21. IMMUNIZATION SERVICES...u..vunnrumnrssnsssssssssssssssssssssssssssnsssssssssssssssesss
commodities 22. DELIVERY, POSTNATAL AND NEWBORN SERVICES (INPATIENT) ...ccvveuuen..

® Medicines 23, HIV SERVICES ...ucveterererensssssesenenessssssessssssssssesesssssssssssssssesssssessssesssssenens

24. TUBERCULOSIS (TB) SERVICES ...c.covevrrerererersesssesessssessssssssssssssssesssssssssenens

= Support for qua lity 25. SURGICAL SERVICES ...cucovrurrererererasssseesessssssssasesssssssssssssssssssssessssesesssenens
services 26. EMERGENCY (AMBULANCE OR WALK-IN) SERVICES......ccecsrrrrrerarnsrssesanens



== Questionnaire content;: What do the questions ask about?

/

18. Outpatient maternal and newborn health services

18.1 Family planning
18.2 Antenatal care

m  Service availability (availability of ANC services at the facility)

s Equipment/commodities (availability and functionality of needed
equipment and commodities to provide services)

s Support for quality (availability of relevant guideline documents at
the site and recent staff training on service provision)



== Categories of information: What do the questions ask about?
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1.

Section/ . . . Support for quality
Sub- Service Equipment/Supplies -
. availability (SEVERAL options + obs.)
section (SEVERAL + obs.) = (ONE option)
18. Outpatient: Maternal and newborn health services
18.2 Antenatal — Any ANC services Availability and functionality — National — ANC
care — Iron supplementation — Blood pressure apparatus guidelines — IPTp
services — Folic acid supplementation — Feetal stethoscope _ Checklists/job
— Intermittent preventive treatment in — Adult weighing scale aids
pregnancy for malaria (IPTp) — Examination bed _ IPTp national
— Long-lasting insecticidal nets — Tape measure guidelines
(LLIN)/LLIN vouchers — Long-lasting insecticidal nets
— Tetanus toxoid immunization (LLIN)/LLIN vouchers - UrE o
— Monitoring for hypertensive disorder :?;SCK“StS/JOb

— Routine urine protein testing
— Calcium supplementation

— HIV test

— Routine syphilis testing

— Syphilis treatment

— STI diagnosis and treatment



== Questionnaire content: Sub-section (example)

22. Inpatient delivery, postnatal and newborn services
22.1 Delivery care
s Service availability
®  Site conditions
" Equipment/commodities
® Medicines

"  Support for quality services
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== Categories of information: What do the questions ask about?

/

Section/ .
Service

Sub- Site conditions

. availabili
section ity

22, Delivery, postnatal and newborn services (inpatient)

221 | Delivery — 24-hour coverage for delivery services Availability, functionality, privacy, proximity and cleanliness:
care e e e e et — Toilet for patients and visitors
— Oxytocin administration only —Toilet for staff
— Monitor and manage labor with partograph Cleanliness and waste disposal:
Newborn care: — Swept floor
— Hygienic cord care —Wiped clean counters
— Thermal protection —Sharps outside box
— Immediate skin-to-skin contact — Sharps box overflowing
— Immediate placement on the breast — Infectious waste lying uncovered
— Rooming in — Staff wearing uniforms
— Delayed cord clamping — Staff wearing visible identification
Complicated deliveries: —Non-smoking signs
— Parenteral administration of antibiotics Standard precautions for IPC:
— Parenteral administration of oxytocin — Clean running water
— Parenteral administration of magnesium sulfate —Soap for hand hygiene
— Assisted vaginal delivery with manual vacuum extraction — Alcohol-based handrub
— Manual removal of placenta — Staff poster about hand hygiene
— Removal of retained products —Disposable paper towels/single use hand-towels
— Neonatal resuscitation with bag and mask —Disposable latex gloves (non-sterile and sterile)
— Caesarean section —Waste receptable bin with lid
— Blood transfusion —Waste receptable bin with lid and foot pedal
— Antibiotics for preterm premature rupture of membranes (PROM) — Safety box
— Corticoids for preterm labour — Environmental disinfectant

— Disposable syringes with disposable needles
— Surgical masks

—Non-sterile and sterile protective gowns
—Non-permeable aprons

— Hair cover

PMTCT during delivery:
— HIV status

— ARV to infected mothers
— ARV to newborns
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== Categories of information: What do the questions ask about?

/

Section/ .
Service

Sub- Site conditions

. availabili
section ity

22, Delivery, postnatal and newborn services (inpatient)

221 | Delivery — 24-hour coverage for delivery services Availability, functionality, privacy, proximity and cleanliness:
care Normal deliveries: —Toilet for patients and visitors
— Oxytocin administration only —Toilet for staff
— Monitor and manage labor with partograph Cleanliness and waste disposal:
Newborn care: — Swept floor
— Hygienic cord care —Wiped clean counters
— Thermal protection —Sharps outside box
— Immediate skin-to-skin contact — Sharps box overflowing
— Immediate placement on the breast — Infectious waste lying uncovered
— Rooming in — Staff wearing uniforms
— Delayed cord clamping — Staff wearing visible identification
Complicated deliveries: —Non-smoking signs
— Parenteral administration of antibiotics Standard precautions for IPC:
— Parenteral administration of oxytocin — Clean running water
— Parenteral administration of magnesium sulfate —Soap for hand hygiene
— Assisted vaginal delivery with manual vacuum extraction — Alcohol-based handrub
— Manual removal of placenta — Staff poster about hand hygiene
— Removal of retained products —Disposable paper towels/single use hand-towels
— Neonatal resuscitation with bag and mask —Disposable latex gloves (non-sterile and sterile)
— Caesarean section —Waste receptable bin with lid
— Blood transfusion —Waste receptable bin with lid and foot pedal
— Antibiotics for preterm premature rupture of membranes (PROM) —Safety box
— Corticoids for preterm labour — Environmental disinfectant

— Disposable syringes with disposable needles
— Surgical masks

—Non-sterile and sterile protective gowns

— Non-permeable aprons

— Hair cover

PMTCT during delivery:
— HIV status

— ARV to infected mothers
— ARV to newborns
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== Categories of information: What do the questions ask about?

/|

Section/ Support for quality
Sub- Equipment and commodities Medicines
eton oomens sty

22, Delivery, postnatal and newborn services (inpatient)

221 Delivery Availability and functionality: — Magnesium sulfate — National/other — Neonatal
care — Blank partograph injection guidelines for resuscitation with
— Delivery bed with stirrups — Betamethasone injection essential bag and mask
— Examination light — Dexamethasone injection childbirth care _ Other essential
— Delivery pack (cord clamp, episiotomy scissors, scissors or blade | — Injectable broad-spectrum — Checklists/job childbirth care
to cut cord, suture thread with needle, needle holder) antibiotic aids essential practices

— Manual vacuum extractor — Misoprostol childbirth care _ Use of antibiotics
— Forceps for outlet application — Intravenous infusion set for PROM
— Vacuum aspirator — Dextrose and water 5% IV
— D&C kit solution — Useof
— Speculum — Sodium chloride IV solution Gl
— Pulse oximeter — Other plasma expander preterm labor
— Blood pressure apparatus (Ringer’s lactate)
— Foetal stethoscope — Any skin antiseptic
— Towel for drying newborn — Tetracycline eye ointment
— Infant scale — Oxytocin injection
— Ultrasound — Cold storage for oxytocin

— Resuscitation table

— Infant incubator

— Electric or manual suction pump

— Suction catheter for suctioning newborn

— Suction bulb (single use/sterilizable multi-use)

— Thermometer

— Adult-sized resuscitation bag and mask size

— Size ®/1 bag and mask for preterm/term newborns

— Centrally piped oxygen, oxygen concentrator, oxygen tank with
attached pressure gauge, flowmeter for oxygen source,
humidifier, oxygen delivery apparatus and paediatric-sized
oxygen delivery apparatus




the questionnaire is divided into 31 sections

each section is divided into sub-sections

sub-sections in the readiness modules are most commonly

organized around information on Service availability, Site
conditions, Equipment and commodities, Medicines, and
Support for quality

the categories of information in the management and finance
modules are less standardized

the emphasis on the categories of information varies depending
on the particular section/sub-section
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You have now completed Unit 1.

In the next unit, we will look at the questionnaire
structure.

First, try the practice exercise.
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