
Unit 1

HHFA questionnaire content



By the end of this unit, you will:

describe how the questionnaire content is organized

list the categories of information collected in the service 
readiness sections



Questionnaire content

Combined core questionnaire

Modules:

Readiness

Management and finance

Availability

Sections:

31



Questionnaire content: Sections 

Section 1

facility name

region/district

Facility identifiers:

managing authority

GPS coordinates



Questionnaire content: Sections 

Sections 2–11

Availability

Management and finance



Questionnaire content: Sections 

Sections 12–26

Readiness:

programmes and 
services



Questionnaire content: Sections 

Sections 27–31

Readiness:

support services



Questionnaire content: Sub-section (example)

18. Outpatient maternal and newborn health services 

18.1 Family planning

18.2 Antenatal care

18.3 Prevention of mother-to-child transmission

18.4 Outpatient postnatal care



The structure of the questionnaire sections and their sub-sections will vary 
according to the topic being assessed.

Categories of information: What do the questions ask about?

Sections 13–26

Contain common 
categories of information: 

Service availability

Site conditions

Equipment and 
commodities

Medicines

Support for quality 
services



Questionnaire content: What do the questions ask about?

18. Outpatient maternal and newborn health services

18.1 Family planning

18.2 Antenatal care

Service availability (availability of ANC services at the facility)

Equipment/commodities (availability and functionality of needed 
equipment and commodities to provide services)

Support for quality (availability of relevant guideline documents at 
the site and recent staff training on service provision)



Categories of information: What do the questions ask about?



Questionnaire content: Sub-section (example)

22. Inpatient delivery, postnatal and newborn services

22.1  Delivery care

Site conditions

Service availability

Equipment/commodities

Medicines

Support for quality services



Categories of information: What do the questions ask about?



Categories of information: What do the questions ask about?



Categories of information: What do the questions ask about?



Summary

sub-sections in the readiness modules are most commonly 
organized around information on Service availability, Site 
conditions, Equipment and commodities, Medicines, and 
Support for quality

the questionnaire is divided into 31 sections

each section is divided into sub-sections

the categories of information in the management and finance 
modules are less standardized

the emphasis on the categories of information varies depending 
on the particular section/sub-section



You have now completed Unit 1.

In the next unit, we will look at the questionnaire 
structure.

First, try the practice exercise.
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