
Unit 2

HHFA questionnaire structure



By the end of this unit, you will:

state the number of columns into which the questionnaire is 
divided

describe the kind of information you can find in 
each column



Questionnaire structure

1. Module

2. No.

3. Question

4. Response

5. Skip



Column 1: Module

Module

Type of question 
(Core or Additional)



Column 2: No. (Number)

Main question 
number: 1204



Column 2: No. (Number)

Sub-question 
numbers



Column 3: Question

These sentences must be read to the respondent, 
so that they know what to expect from the next set of questions.



Column 3: Question

instructions for the data collector appear in CAPITAL LETTERS

they help data collectors to complete the questionnaire as accurately
and completely as possible



Column 3: Question

instructions for the data collector appear in CAPITAL LETTERS

they help data collectors to complete the questionnaire as accurately
and completely as possible



Column 4: Response (ONE option)

for most of the questionnaire, all the possible responses will be coded

there is only one response option to this question, either YES or NO

the data collector selects the correct code, based on the respondent’s 
answer



Column 4: Response (ONE option)

select OTHER and write down the specific response



Column 4: Response (SEVERAL options)

for questions with SEVERAL response options, responses must be 
displayed in a table



Column 4: Response (SEVERAL options + OBS)



Column 4: Response (SEVERAL options + OBS)

Availability of items

“1” for “OBSERVED”

“2” for “REPORTED, NOT SEEN”

“3” for “NOT AVAILABLE”

Whether it is equipment for sterilizing, or any other equipment, 
commodities, or documents, the following criteria should be used for 
recording this type of information:



Column 4: Response (SEVERAL options + OBS)



Column 4: Response (SEVERAL options + OBS)

Functionality

“1” for “YES”

“2” for “NO”

“8” for “DON’T KNOW” 

For some “OBSERVED” or “REPORTED, NOT SEEN” items, the data collector 
needs to determine if the item is functioning at the time of the visit. 

The following criteria should be used for recording the information:



Column 4: Response (SEVERAL options + OBS)



Column 4: Response (SEVERAL options + OBS)



Column 4: Response (SEVERAL options + OBS)



Column 4: Response (numeric)

0 0 3 2



Column 5: Skip

questionnaire is set up to ask only appropriate questions for a 
given situation

this is possible because of skip patterns, which:

“skip over” questions that are not applicable, based on the answer 
to a previous question

make the questionnaire more concise and relevant

increase the cooperation of the respondent

electronic (CSPro) questionnaires have the skip patterns built into 
the configuration, so the data collector doesn’t see them



Column 5: Skip patterns



Summary

1. the first column shows the module and the type of question

2. the second column shows the question or sub-question number

3. the third column shows the questions and the information provided 
to the respondent, as well as the instructions to the data collector

4. the fourth column shows the responses

5. the fifth column shows when and how to skip questions



You have now completed Unit 2.

Now try the practice exercise and the end of module 
quiz.
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