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By the end of this unit, you will be able to:

s explain key user roles within the HHFA CSPro system




== User roles within the HHFA CSPro system

/

area supervisor

Team.. N

team leader data collector data collector team leader data collector data collector

Data collection team = team leader + data collectors



== User roles within the HHFA CSPro system

/

User roles:

area supervisor team leader data collector

= each role has a set of CSPro functionalities

s staff code used to log into HHFA CSPro determines
the functionalities available to the user
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== Area supervisor’s role

N

/

Responsibility 1: Validate data collectors’ data

01001-Supervisor 1

(Regional Supervisor) Version: 2023/06/29 (18:18:36)

| Select faCi lity Sections for A. Select facility sections for validation
Va lidatio n B. Validate facility data

= validate facility data

. Sy n C Va li d ated d ata Y. Reset device registration (Supervisor 1)

Z. Logout/Exit
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== Area supervisor’s role

N

/

Responsibility 2: Track progress versus survey completion

. d OWﬂ l O a d d a-t a (Regional Supervisor) Version: 2023/06/29 (18:18:36)

A. Select facility sections for validation
. B. Validate facility data
. V] eW re po rtS C. Sync validation data
D. Download all data
G. View reports

s update the application

U. Update application

Y. Reset device registration (Supervisor 1)

= reset the device registration, 2 Logot/ee
as needed




== Team leader’s role

Team leaders play a central role in managing data collection in the
field.

10:10

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)

= transfer assignments

B. Transfer assignments to data collectors

® collect data

D. Receive data from data collectors

® assignh sections

E. Create complete data record

= receive data from data collectors

G. View reports

® create a complete data record

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

® sync data

= view reports



== Team leader’s role

1.

Team leaders can also:

s update the CSPro application

s transfer application files to data
collectors

s reset device registration if
needed

101

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)

A. Assign facility sections for data collection

B. Transfer assignments to data collectors

C. Collect data

D. Receive data from data collectors

E. Create complete data record

F. Sync data

G. View reports

U. Update application

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit




==" Data collector’s role

N

1.

Data collectors collect the data for the sections of the questionnaire
assigned to them at each facility they visit.

030017-Interviewer 1

- receive Secti O n a SS-i g n m e n ts (Data Collector) Version: 2023/06/29 (18:18:36)

A. Receive section assignments
C. Collect data
llect dat
. CO eC a a D. Send data to team leader
E. Sync data for backup

. Send data to team leader G. View reports

U. Update application

. Sy n C d ata V. Receive application files from team leader

Y. Reset device registration (Interviewer 1)

Z. Logout/Exit

= view reports




==" Data collector’s role

N

1.

Data collectors can also:

= update the application

® receive application files from the
team leader

s reset device registration when
needed

030017-Interviewer 1

(Data Collector) Version: 2023/06/29 (18:18:36)
A. Receive section assignments

C. Collect data

D. Send data to team leader

E. Sync data for backup

G. View reports

U. Update application

V. Receive application files from team leader

Y. Reset device registration (Interviewer 1)

Z. Logout/Exit
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You have now completed Unit 2.

In the next unit, we will look at the data collection
process before arrival at the facility.

First, try the practice exercise.
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