
Unit 2

User roles



By the end of this unit, you will be able to:

explain key user roles within the HHFA CSPro system



User roles within the HHFA CSPro system

Data collection team = team leader + data collectors

area supervisor

Team 1 Team 2 Team.. N

team leader data collector data collector team leader data collector data collector



team leader 

User roles within the HHFA CSPro system

data collectorarea supervisor

User roles:

each role has a set of CSPro functionalities

staff code used to log into HHFA CSPro determines 
the functionalities available to the user



Area supervisor’s role

Responsibility 1: Validate data collectors’ data

select facility sections for 
validation

sync validated data

validate facility data



Area supervisor’s role

Responsibility 2: Track progress versus survey completion

download data

view reports

reset the device registration, 
as needed

update the application



Team leader’s role

Team leaders play a central role in managing data collection in the 
field.

assign sections

transfer assignments

collect data

receive data from data collectors

create a complete data record

sync data

view reports



Team leader’s role

update the CSPro application 

transfer application files to data 
collectors

reset device registration if 
needed

Team leaders can also:



Data collector’s role

Data collectors collect the data for the sections of the questionnaire 
assigned to them at each facility they visit.

receive section assignments

collect data

sync data

send data to team leader

view reports



Data collector’s role

Data collectors can also: 

update the application

receive application files from the 
team leader

reset device registration when 
needed



You have now completed Unit 2.

In the next unit, we will look at the data collection 
process before arrival at the facility.

First, try the practice exercise.
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