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Data collection process:
Before arrival at the facility
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By the end of this unit, you will be able to:

s describe the CSPro data collection tasks before arrival
at the facility

m explain who is responsible for each task in the process
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Process of data collection

1 Team leader  Assign sections for data collection Before arrival at facility
2 Team leader Transfer assignments to data collectors Before arrival at facility
3 Data collector Receive assignments Before arrival at facility
4 Data collector Collect data At facility

o Data collector View reports At facility

6 Data collector Update application and/or receive application updates from team leader As needed

7 Data collector Sync data for backup End of the day

8 Data collector Send data to team leader End of the day

9 Team leader Receive data from data collectors End of the day

10 Team leader  Create complete record End of the day

11 Team leader View reports End of the day

12 Team leader Sync data End of the day

13 Team leader  Update application and/or send application updates to data collector As needed

14 Team leader Reset device registration As needed
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1. Assign sections for data collection

No. Who?

1

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed
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No. Section Name

1 Facility Identification

3 Health workforce

Governance an d management

6 Systems to support staff

Systems for monitoring
service quality

Infrastructure and equipment
maintenance

can be long and time-
consuming to complete

1. Assign sections for data collection

For efficiency, CSPro allows:

m different sections of the questionnaire to
be assigned to multiple data collectors

= flexibility in the order in which sections
of the questionnaire are completed
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1. Assign sections for data collection

collectors in their team

a single team is in charge of
collecting data in a health facility

a questionnaire section can only
be assigned to 1 data collector

all sections must be assigned to
the data collectors before data
collection

Assigns the sections for data collection to the different data

team leaders should share any
reassignments before data
collection

the team leader is advised
against reassigning sections
after collection has started

sections for which data
collection has started cannot be
reassigned
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== 1. Assign sections for data collection

N

Team leader Team leaders also need to:

select only the facilities that
have been allocated to their
team to visit

make sure that the facility
selected has the exact name as
the facility in their list of
facilities



== 1. Assign sections for data collection

1.

Step 1: Decide how to divide the questionnaire sections amongst
the team members.

Health Facility Team 1

Assigned To

Facility identifiers > Interviewer 1

Health workforce > Interviewer 1

Facility beds & isolation units Interviewer 2

Il

Governance & management Interviewer 2

Sections/Service Areas

Interviewer 1

Systems to support staff

—_ r

Systems for monitoring
service quality

h_i

Interviewer 2



1. Assign sections for data collection

Step 2: Login to CSPro and select the facility they want to make
assignments for.

Select the region
10:10
Back to menu .2 02001-Team Leader 1
1901- 1 "
RI20NgIeamiLeacey (Team Leader) Version: 2022/12/09 (10:37:20)
. Region 1
(Team Leader) Version: 2022/11/21 (11:59:16)
Select the facility
A. Assign facility sections for data collection Region 2 Back to menu D
B. Transfer assignments to data collectors Region 3 Reg1/Dist1:-National referral hospital
C. Collect data Reg1/Dist1:-Regional (provincial) referral hospital
. X Q e ‘
D. Receive data from data collectors Reg1/Dist1:-District hospital
E. Create complete data record Reg1/Dist1:-Other general hospital
Confirm selection of facility: REG1/DIST1:-NATIONAL
F. Sync data Reg1/Dist1:-Specialty hospital REFERRAL HOSPITAL, for section assignments
Select the district
G. View reports Reg1/Dist1:-Comprehensive health center / Poly clinic Yes, proceed Cancel
Back to regions .2
U. Update application Reg1/Dist1:-Health Centre
District 1 Reg1/Dist1:-Clinic / Dispensary

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1) District 2 Reg1/Dist1:-Health post

Reg1/Dist1:-Maternal / Child Health Clinic

Z. Logout/Exit District 3

X
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== 1. Assign sections for data collection

Facility Section Assign

REG1/DIST1:-NATIONAL REFERRAL HOSPITAL

Step 3: Assign sections.

Facility section assignment

What would you like to do?

Assign facility sections

Done with assignment

o) |1 Facility |dentification

“select user to assign the selected sections

Team Leader 1

Intervierwer 1

Intervierwer 2

Intervierwer 3

Facility section assignment
Assign selected | Clear selected

Facility Identification

Client services

Health workforce

Facility beds and isolation units

Governance and management

Systems to support staff

O]
|
|
|
|
|
|
|
|
|
|
|
|

Staff assigned
(2001) Team Leader
1
(2001) Team Leader
1

(2001) Team Leader
1

(2001) Team Leader
1

(2001) Team Leader
1
(2001) Team Leader
1




1. Assign sections for data collection

Step 4: Confirm assignments have been done correctly.

Facility Section Assignments D Q

signments for Faci Il':.'

SPITA

Facility section assignment REG1/DIST1:-NATIONAL REFERRAL HOSPITAL WHO HHFA bee ~;\:-..-\ tly assigned

Assign selected | Clear selected
Fa ty Assignment Report

Yes, Proceed No, Reassign

T Ne. Staff assigned What would you like to do?

AL, have

(2001) T Leads A a1e "
Facily Identiication I — Assign facility sections ®)

(2001) Team Leader
1

REG1/DIST1-NATIONAL REFERRAL HOSPITAL

Client services
Done with assignment O

(2001) Team Leader

1

(2001) Team Leader
1

(2001) Team Leader
1
(2001) Team Leader
1

Health workforce ) .
Section Name Assigned To

Facility beds and isolation units Facility Identification (2001) Team Leader
1

Governance and management

Client services (2007) Tearn Leader

Systems to support staff 1

Health workforce (2001) Team Leader
1

Systems for menitoring service quality (3001) Interviewer 1

Infrastructure and equipment maintenance (3001) Interviewer 1
Facility beds and isolation units (2007) Team Leader

Health financing and accounting (3007) Interviewer 1
1

Data sources and systems (3001) Interviewer 1
Governance and management (2001) Team Leader

Facility data reporting systems (3007) Interviewer 1 i

Basic infrastructure and systems ( 3001) Interviewer 1
Systems 1o support staff (2007) Team Laader
Outpatient service conditions (3001) Interviewer 1 1

Communicable disease services (3001) Interviewer 1

Systems for monitoring service quality (3007) Interviewer 1

Non-communicable disease services (3001) Interviewer 1

Infrastructure and equipment maintenance (3007) Interviewer 1
Services for mental health and neurological conditions (3001) Interviewer 1
Health financing and accounting (3001) Interviewer 1
Services for special needs (3001) Interviewer 1
Data sources and systems (3007) Interviewer 1
Maternal and newborn health services (Outpatient) ( 3001) Interviewer 1

Facility data reporting systems (3001) Interviever 1
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TEAM LEADER: 2. Transfer assignments to data collectors
DATA COLLECTOR: 3. Receive assignments

No. Who?

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed



5_:' TEAM LEADER: 2. Transfer assignments to data collectors
—m= DATA COLLECTOR: 3. Receive assignments

»

team leader data collector
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== Data synchronization

Area supervisor

Internet
Central
Server
Internet Internet
Bluetooth Bluetooth

Data collector Team leader Data collector



5_:' TEAM LEADER: 2. Transfer assignments to data collectors using Bluetooth
—am= DATA COLLECTOR: 3. Receive assignments from team leader using Bluetooth

Transferring using Bluetooth does not require an internet connection.

team leader and data collector

= must be in close proximity

= must perform their actions
simultaneously




E TEAM LEADER: 2. Transfer assignments to data collectors using Bluetooth
—am= DATA COLLECTOR: 3. Receive assignments from team leader using Bluetooth

Data collector sends pairing
request to team leader

Choose device to sync with

Searching for nearby devices...

Tea m lea d e r Make sure that you have started synchronization on the device you wish to sync with.
Choose data sync method
I B. Transfer assignments to data collectors I _
Bluetooth
Internet »
Data collector ol Team leader waits for
I A. Receive section assignments I v X pal rin g requ eSt/acceptS

Waiting for connections...

CANCEL



N E———

== 2. Transfer assignments to data collectors using the internet

N

/

Team leader

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)

A. Assign facility sections for data collection

Choose data sync method

B. Transfer assignments to data collectors

C. Collect data Bluetooth
_ Assignment data synced successfully!
D. Receive data from data collectors ° "
Internet
E. Create complete data record
OK
F. Sync data Cancel
G. View reports
U. Update application \/ x

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit




== 3. Receive assignments from team leader using the internet

N

1.

Data collector

03001-Interviewer 1

(Data Collector) Version: 2023/06/29 (18:18:36)
Choose data sync method

A. Receive section assignments

C. Collect data Bluetooth

D. Send data to team leader Section assignments received successfully!
Internet

E. Sync data for backup OK
Cancel

G. View reports

U. Update application v x

V. Receive application files from team leader

Y. Reset device registration (Interviewer 1)

7. Logout/Exit
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You have now completed Unit 3.

In the next unit, we will look at the data collection
process at the facility.
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