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By the end of this unit, you will be able to:

s describe the CSPro data collection tasks at the end of
the day

m explain who is responsible for each task in the process




Process of data collection
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Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed



7. Sync data for backup

No. Who?

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed
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== 7. Sync data for backup
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The sync option allows data collectors to send data directly to
the server as a backup.

Select
“Sync data for backup’

9

The application will

connectto the internet Upon successful data
:
and the server sync, the following

(Data Collector) Version: 2023/06/29 (18:18:36)
Mmessage appears

A. Receive section assignments X
Connecting to https://cspro-hhfa.com

C. Collect data /demo/api...

Data synced successfully!
D. Send data to team leader
E. Sync data for backup OK

G. View reports CANCEL

U. Update application

V. Receive application files from team leader

Y. Reset device registration (Interviewer 1)

Z. Logout/Exit
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DATA COLLECTOR: 8. Send data to team leader
TEAM LEADER: 9. Receive data from data collectors

No. Who?

1 Team leader
2 Team leader
3 Data collector
4 Data collector
o Data collector
6 Data collector
7 Data collector
8 Data collector
9 Team leader
10 Team leader
11 Team leader
12 Team leader
13 Team leader
14 Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed



5_:. DATA COLLECTOR: 8. Send data to team leader via Bluetooth
—am= TEAM LEADER: 9. Receive data from data collector via Bluetooth

Bluetooth connection

s data collector and team leader

» must be in proximity

= their actions take place
simultaneously
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_‘_: DATA COLLECTOR: 8. Send data to team leader via Bluetooth
—m= TEAM LEADER: 9. Receive data from data collector via Bluetooth

Data collector sends pairing
request to team leader

Choose device to sync with

Data collector

Make sure that you have started synchronization on the device you wish to sync with.

D. Send data to team leader

‘ Choose data sync method

Bluetooth GANCEL

» Internet » » \/
Team leader Cancel

Team leader waits for
d “ pairing request/accepts

D. Receive data from data collectors ‘

Waiting for connections...

CANCEL

= team leader can generate a report to check if data has been received
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8. Send data to team leader via the internet

Data collector

03007-Interviewer 1

(Data Collector) Version: 2023/06/29 (18:18:36)
A. Receive section assignments

C. Collect data

D. Send data to team leader

E. Sync data for backup

G. View reports

U. Update application

V. Receive application files from team leader

Y. Reset device registration (Interviewer 1)

Z. Logout/Exit

Choose data sync method

Bluetooth

Internet

Cancel

v

Data sent successfully to team leader!

OK




Q. Receive data from data collectors via the internet

Team leader

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)
Choose data sync method

A. Assign facility sections for data collection

B. Transfer assignments to data collectors Bluetooth

C. Collect data Data synced successfully!

Internet

D. Receive data from data collectors

E. Create complete data record Cancel

OK

F. Sync data
G. View reports \/ x

U. Update application

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit
Q




10. Create complete record

No. Who?

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed



Assignments Data files

Facility Identifiers

Interviewer 1
assigned sections

Interviewer 1

Health Workforce B data file

Systems to support
staff

Combined
g facility data file

Facility beds and N
isolation units

Interviewer 2 Governance and Interviewer 2

assigned sections management T data file

Systems for
monitoring service

quality




== 10. Create complete record

1.

Team leader

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)

Data concatenation is about to start. Depending on the number of
facilities, the process could take some time. Please be patient as

A. Assign facility sections for data collection
B. Transfer assignments to data collectors th e con Cate n at I on p rocess runs.

C. Collect data

D. Receive data from data collectors D K

E. Create complete data record

F. Sync data
G. View reports
U. Update application

V. Transfer application files to data collector D at a C O n 'C a T e n at | O n C O m p I e't e I

Y. Reset device registration (Team Leader 1)

Q OK

Z. Logout/Exit
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11. View reports

No. Who?

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed



11. View reports

Generating reports

Select “View reports” Select “report type”

Choose report type

(Team Leader) Version: 2022/11/21 (11:59:16)

A. Assign facility sections for data collection

General report (all facilities)
B. Transfer assignments to data collectors

C. Collect data

D. Receive data from data collectors | N d |"'Jr| d ua I fE-,ICI | |t1:ql" FE[J Drt

E. Create complete data record
F. Sync data
Back to menu 2
G. View reports
U. Update application

V. Transfer application files to data collector x

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit
@)




E 11. View reports

N

Team leader

1. General report (all facilities)

Outlines the interview status of
the assigned health facilities and
shows if the GPS coordinates
have been collected.

WHO HHFA

lllllll i
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11. View reports

Team leader

2. Individual facility report

Shows the status and interview
duration of each of the assigned
sections for a single facility.

WHO HHFA

Facility Progress Report

Reqg1/Dist1:-National referral hospital

Section
#

Section Name

Facility Identification

Client services

Health workforce

Facility beds and isalation

urits

Governance and

management

Systems to support staff

Systems for monitering

service quality

Infrastructure and

equipment maintenance

Health financing and
accounting

Assigned To

({ 2001) Team

Leader 1

{ 2001) Team

Leader 1

{ 2001) Team
Leader 1

{ 2001) Team
Leader 1

(2001) Team
Leader 1

( 2001) Team
Leader 1

(3001)
Interviewer 1

(3001)
Interviewer 1

(3001)
Interviewer 1

Status
Section
complete(GPS

Taken)

Section not
started

Section not
started

Section not
started

Section not
started

Section not
started

Section complete

Section started,

incomplete

Section not
started

Interview

Duration({Mins)

0.07845




12. Sync data

No. Who?

Team leader
Team leader
Data collector
Data collector
Data collector
Data collector
Data collector
Data collector
Team leader
Team leader
Team leader
Team leader
Team leader

Team leader

What?

Assign sections for data collection

Transfer assignments to data collectors

Receive assignments

Collect data

View reports

Update application and/or receive application updates from team leader
Sync data for backup

Send data to team leader

Receive data from data collectors

Create complete record

View reports

Sync data

Update application and/or send application updates to data collector

Reset device registration

When?

Before arrival at facility
Before arrival at facility
Before arrival at facility
At facility

At facility

As needed

End of the day

End of the day

End of the day

End of the day

End of the day

End of the day

As needed

As needed
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== 12. Sync data
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The sync option allows team leaders to send data directly to the
Server.

3 data files are sent to the server:

(Team Leader) Version: 2022/11/21 (11:59:16)

A. Assign facility sections for data collection
® assi gnments file B. Transfer assignments o data collectors

C. Collect data

D. Receive data from data collectors
= original data collector data file ¢ rstecompitedatarscrs

F. Sync data

G. View reports

. CO m p lete faCi lity reCO rd U. Update application

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit
X Q




N E———

== 12. Sync data

N
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Team leader

Select “Sync data”

01901-Team Leader 1

(Team Leader) Version: 2022/11/21 (11:59:16)

A. Assign facility sections for data collection

Application will connect to
the server

B. Transfer assignments to data collectors
C. Collect data

D. Receive data from data collectors Connecting to https://cspro-hhfa.com/demo/api...

E. Create complete data record
F. Sync data

G. View reports CANCEL
U. Update application

V. Transfer application files to data collector

Y. Reset device registration (Team Leader 1)

Z. Logout/Exit
Q




== 12. Sync data

1.

Team leader

On successful connection, Success messages after
data files are synced data syncing
Synchronizing HFA_Data.csdb... Interviewer data synced successfully!
OK
Synchronizing HFA_COMB.csdb... ' Combined data synced successfully!
OK
Synchronizing HFA_Assignments.csdb... Assignments data synced successfully!

OK

CANCEL
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You have now completed Unit 5.

In the next unit, we will look at the supervisor

validations.

First, try the practice exercise.
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