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By the end of this unit, you will be able to:

® assess and record the cleanliness and safety conditions at
various service sites within a health facility
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== Cleanliness and safety conditions

Data collectors need to conduct a brief observation of actual conditions with
regard to cleanliness and safety in multiple service sites.




== Cleanliness and safety conditions

1.

13.3. SITE CONDITIONS

1318  Now | would like to look at actual conditions of cleanliness and safety in the outpatient service site today.

BRIEFLY WALK AROUND THE MAIN SERVICE SITE FOR GENERAL OUTPATIENT CONSULTATION SERVICES FOR

Ca p]tal letters ADULTS AND CHILDREN. IF THERE ARE MULTIPLE SITES, INDICATE THE WORST SITUATION OBSERVED.

R_C 1319  INDICATE IF THE FOLLOWING WAS OBSERVED YES NO
IN THE UNIT:
R C 01 FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE 1 2
R_C 02 COUNTERS/TABLES/CHAIRS: WIPED CLEAN; 1 5
NO OBVIOUS DUST OR WASTE
R_C 03 NEEDLES, SHARPS OUTSIDE SHARPS BOX 1 2
R_C 04 SHARPS BOX OVERFLOWING OR
TORN/PIERCED
R_C 05 BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED
R_C 06 ALL STAFF WEARING APPROPRIATE 1 5
UNIFORMS
R_C 07 ALL STAFF WEARING VISIBLE IDENTIFICATION 1 2
R C 08 NO SMOKING SIGNS
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13.3. SITE CONDITIONS
1318 Now | would like to look at actual conditions of «

BRIEFLY WALK AROUND THE MAIN SERVICE SITE
ADULTS AND CHILDREN. IF THERE ARE MULTIPLE

1319  INDICATE IF THE FOLLOWING WAS OBSERVED
IN THE UNIT:

01 FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE

: : .. 02 COUNTERS/TABLES/CHAIRS: WIPED CLEAN;
The list consists of 8 conditions, NO OBVIOUS DUST OR WASTE

which are grouped around 5 aspects 03  NEEDLES, SHARPS OUTSIDE SHARPS BOX

04 SHARPS BOX OVERFLOWING OR
TORN/PIERCED

05 BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED

06 ALL STAFF WEARING APPROPRIATE
UNIFORMS

07 ALL STAFF WEARING VISIBLE IDENTIFICATION

08 NO SMOKING SIGNS
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1 Clean floors and surfaces

This includes conditions 1 and 2.
s floor swept

s surfaces wiped clean

We want to know if it looks like these

areas are routinely kept clean, or if it
looks generally neglected.
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13.3. SITE CONDITIONS
Now | would like to look at actual conditions of «

BRIEFLY WALK AROUND THE MAIN SERVICE SITE
ADULTS AND CHILDREN. IF THERE ARE MULTIPLE

INDICATE IF THE FOLLOWING WAS OBSERVED
IN THE UNIT:

FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE

COUNTERS/TABLES/CHAIRS: WIPED CLEAN;
NO OBVIOUS DUST OR WASTE

NEEDLES, SHARPS OUTSIDE SHARPS BOX

SHARPS BOX OVERFLOWING OR
TORN/PIERCED

BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED

ALL STAFF WEARING APPROPRIATE
UNIFORMS

ALL STAFF WEARING VISIBLE IDENTIFICATION

NO SMOKING SIGNS
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Cleanliness and safety conditions

2 Safe sharps disposal

This includes conditions 3 and 4.

Record if you observe:

= any sharp items that are not in a
sharps box

®  sharps in locations where people
could injure themselves
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13.3. SITE CONDITIONS
Now | would like to look at actual conditions of «

BRIEFLY WALK AROUND THE MAIN SERVICE SITE
ADULTS AND CHILDREN. IF THERE ARE MULTIPLE

INDICATE IF THE FOLLOWING WAS OBSERVED
IN THE UNIT:

FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE

COUNTERS/TABLES/CHAIRS: WIPED CLEAN;
NO OBVIOUS DUST OR WASTE

NEEDLES, SHARPS OUTSIDE SHARPS BOX

SHARPS BOX OVERFLOWING OR
TORN/PIERCED

BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED

ALL STAFF WEARING APPROPRIATE
UNIFORMS

ALL STAFF WEARING VISIBLE IDENTIFICATION

NO SMOKING SIGNS
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13.3. SITE CONDITIONS

1318 Now | would like to look at actual conditions of «

3 Safe contaminated waste disposal BRIEFLY WALK AROUND THE MAIN SERVICE SITE
ADULTS AND CHILDREN. IF THERE ARE MULTIPLI

1319  INDICATE IF THE FOLLOWING WAS OBSERVED
IN THE UNIT:

Record ]f you Observe: 01 FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE

. . 02 COUNTERS/TABLES/CHAIRS: WIPED CLEAN;
= pandages with blood / contaminated NO OBVIOUS DUST OR WASTE

materials that are not disposed in a 03  NEEDLES, SHARPS OUTSIDE SHARPS BOX

waste bin with a liner and lid 04 | SHARPS BOX OVERFLOWING OR

TORN/PIERCED

05 BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED

06 ALL STAFF WEARING APPROPRIATE
UNIFORMS

07 ALL STAFF WEARING VISIBLE IDENTIFICATION

08 NO SMOKING SIGNS
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4 Staff uniforms and identification

This includes conditions 6 and 7.

There is a wide variation of uniforms that
are acceptable.

You must note what is accepted in the

service area being assessed.
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For example:

= persons who provide direct patient
care should always wear a uniform

s physicians usually wear a lab coat

s street clothes with a lab coat are not
acceptable for uniforms in the surgical
or delivery theatre area

s staff in surgical area should wear scrubs

All facility staff should always wear visible

identification giving evidence that the
person is an authorized employee.
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13.3. SITE CONDITIONS

1318 Now | would like to look at actual conditions of «

S No smoking signs BRIEFLY WALK AROUND THE MAIN SERVICE SITE
ADULTS AND CHILDREN. IF THERE ARE MULTIPL

1319 INDICATE IF THE FOLLOWING WAS OBSERVED
. . IN THE UNIT:
Observe whether no smoking signs are

present in the service area being

assessed 02 COUNTERS/TABLES/CHAIRS: WIPED CLEAN;
NO OBVIOUS DUST OR WASTE

01 FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE

03 NEEDLES, SHARPS OUTSIDE SHARPS BOX

04 SHARPS BOX OVERFLOWING OR
TORN/PIERCED

05 BANDAGES/INFECTIOUS WASTE LYING
UNCOVERED

06 ALL STAFF WEARING APPROPRIATE
UNIFORMS

07 ALL STAFF WEARING VISIBLE IDENTIFICATION

08 NO SMOKING SIGNS



== Cleanliness and safety conditions

The following criteria are to be used for classifying the condition being
observed:

= "1" for “YES” if the condition described in the row was observed

s "2" for “NO"” if the condition described in the row was NOT observed

R_C

R C

R_C

R C
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13.3. SITE CONDITIONS

Now | would like to look at actual conditions of cleanliness and safety in the outpatient service site today.

BRIEFLY WALK AROUND THE MAIN SERVICE SITE FOR GENERAL OUTPATIENT CONSULTATION SERVICES FOR
ADULTS AND CHILDREN. IF THERE ARE MULTIPLE SITES, INDICATE THE WORST SITUATION OBSERVED.

INDICATE IF THE FOLLOWING WAS OBSERVED YES NO
IN THE UNIT:

FLOOR: SWEPT; NO OBVIOUS DIRT OR WASTE @ @

COUNTERS/TABLES/CHAIRS: WIPED CLEAN; 1 5
NO OBVIOUS DUST OR WASTE

NEEDLES, SHARPS OUTSIDE SHARPS BOX
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You have now completed Unit 2.

In the next unit, we will look at data collection on
equipment availability and functionality.
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