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By the end of this unit, you will:

® assess and record data related to support for quality at
various service sites within a health facility




== Support for quality: Guidelines and job aids

/

Throughout the questionnaire, there are questions related to the availability of
documents:

CQQK

guidelines job aids

It is important to understand the difference between these two types of

documents, because this information needs to be collected through observation.
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18.1.3. SUPPORT FOR QUALITY SERVICES

Now | would like to know if the following documents for family plan

For each document that | ask about, please show it to me.

National family planning guidelines
[COUNTRY ADAPT — NAME OF DOCUMENT AND VERSION]

Any other family planning guidelines

Any family planning checklist and/or job aids

National guidelines for adolescent reproductive health
services

[COUNTRY ADAPT — NAME OF DOCUMENT AND VERSION]

Any other guidelines for adolescent reproductive health
services

OBSERVED

REPORTED,
NOT SEEN

‘are available 1‘5 service site ﬁ‘v

AVAI LABLE
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National guidelines are usually:
s comprehensive

= presented in a bound booklet

CONSOLIDATED GUIDELINES
FOR IN GHANA

Test, Treat & Track

It is acceptable if numerous topics

are covered in the same guideline.
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== Support for quality: Job aids

Job aids help health workers to follow standards and guidelines.
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== Support for quality: Job aids
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A job aid could be a poster for handwashing:

How to Handwash?

WASH HANDS WHEN VISIBLY SOILED! OTHERWISE, USE HANDRUB

E] Duration of the entire procedure: < 0-60 seconds

Ry g

Wet hands with water; Apply enough soap to cover Rub hands palm to palm;
all hand surfaces;

X

Right palm over left dorsum with Palm to palm with fingers interlaced; Backs of fingers to apposing palms with
interlaced fingers and vice versa; fingers interlocked;

B
2 %

Rotational rubbing of left thumb clasped Rotational rubbing, backwards and Rinse hands with water;
in right palm and vice versa; forwards with clasped fingers of right
hand in left palm and vice versa;

O

Dry hands thoroughly Use towel to turn off faucet; Your hands are now safe.
with a single use towel;

&’@‘9 World Health Patient Safety SAVE LIVES
! uﬁ Organization A World Atiance for Sfer Heaith Care Clean Your Hands




Support for quality: Job aids

A job aid could be a poster for family planning:

Comparing Effectiveness

More effective

Less than | pregnancy per
100 women in | year

JOB AID

58

Implants

Injectables

\ m

Female Vasectomy

Sterilization

Pills

SO N

Male

Condoms

Less effective

About 20 pregnancies per
100 women in | year

Female Condoms

Diaphragm

=

~_
Withdrawal

;©©

Patch Vaginal
Ring

i_

Fertility Awareness
Methods

92

Spermicides

of Family Planning Methods

How to make your
method more effective

Implants, 1UD, female sterilization:
After procedure, little or nothing to do or
remember

Vasectomy: Use another method for first
3 months

Injectables: Get repeat injections on time

Lactational Amenorrhea Method (for
6 months): Breastfeed often, day and night

Pills: Take a pill each day
Patch, ring: Keep in place, change on time

Male condoms, diaphragm: Use correctly
every time you have sex

Fertility awareness methods: Abstain
or use condoms on fertile days. Newer
methods (Standard Days Method and
TwoDay Method) may be easier to use.

Female condoms, withdrawal,
spermicides: Use correctly every
time you have sex



== Support for quality: Guidelines and job aids

1.

WIld ' Anitem can be both a guideline and a job aid.

Postpartum hemorrhage
(PPH) after vaginal birth

| Example

This poster for how to manage postpartum
haemorrhage may be:

= 3 guideline for managing postpartum
haemorrhage

= a job aid for National Delivery Guidelines
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Support for quality: Guidelines and job aids

Is an item a guideline or job aid?

A HANDY DESK REFERENCE TOOL FOR
PRIMARY LEVEL HEALTH WORKERS
et | COd
) A

CONSOLIDATED GUIDELINES
FOR IN GHANA

Test, Treat & Trock

V@‘% World Health
u Organization

Guideline: Job aid:
covers a topic fully only covers part of a topic
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== Support for quality; Patient health education

/

FAMILLE PLANIFIEE, FAMILLE HEUREUSE

Patient health education posters/pamphlets are not
considered job aids:

= unless used by health workers providing
health education or counselling

Example

A poster promoting family planning is not a job
aid because the patient is usually the person
who interprets the information.




= Support for quality: Training of staff

/

The questionnaire has questions related to training:

= whether staff received related training
in the past two years

= structured training plans

= programs led by a trainer/
qualified supervisor
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: C .. in-service training
on-the-job training 1s (education for
not accepted

employees)

training takes place
after staff member

begins work



== Support for quality: Training of staff

1.

4 4

R C 1809 Inthe past 2 years, have you or any provider(s) of family YES NO
planning services received training in:

R_C 01 Family planning 1 5

R C 02 Adolescent sexual and reproductive health 1 2

A single formal training related to a service may have covered

several of the topics.
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You have now completed Unit 5.

Now try the practice exercises and the end of module
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