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By the end of this unit, you will:

® [ist the tools available to facilitators to conduct data

collection training

s describe how to use the different tools available for
training




== Tools for training
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There are 8 tools available to facilitators to conduct data collection training:

1 Questionnaire 5  Sessions
2 Agenda 6 Reference manual
3 Facilitator’'s guide 7 Final training test

Daily and end-of-training

4 Summary tables 8 :
evaluation
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== 1. Questionnaire

The questionnaire is the focus of the training.

By the time the facilitators start training, the
questionnaire should:

have been adapted to country needs

be accessible to participants and facilitators

Harmonized
health facility
assessment
(HHFA]

Combined questionnaire
Core questions
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== 2.Agenda

A suggested 10-day agenda for the  5;
data collection training is available rrveapreT F—— Aot

o 09:00 - 89:15  Introductions
a S a . 09:15 - 89:30  Opening remarks
09:30 - 18:00  Session 1: Welcome and introduction
10:00 - 18:45  Session 2: HFFA overview
10:45 - 11:15  Morning break
.t d l d t e th 11:15 - 12:30 Session 3: Completing the HHFA questionnaire

. S a n = a 0 n e O C u m e n ] n e 12:30 - 13:30 Session 4: Questionnaire review. Sections 5, 7

L S 13:30 - 14:30  Lunch break

tra ] n ] n g pa C ka g e 14:30 - 15:10 Session 4: Questionnaire review. Sections 5, 7 (cont.)

15:10 - 16:00 Session 5: Interviewer skills introduction. Questionnaire sections 3, 4
16:00 - 16:30  Afternoon break

16:30 - 17:20 Session 5: Interviewer skills introduction. Questionnaire sections 3, 4 (cont.)

[ | Chapter 'in the faCilitator’S guide 17:20 - 17:35  Wrap-up: Evaluation of the day

The agenda should be used to understand how the training schedule is

organized.




== 3. Facilitator's guide
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The Facilitator’s guide provides guidance on the:

. O rg a n i Z ati O n Of t h e t ra i n i n g HARMONIZED HEALTH FACILITY ASSESSMENT (HHFA)

Data collection
training

Facilitator's guide

m facilitation of the different sessions

@) World Health
5% Organization
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== 3. Facilitator's guide

The guide should be used to:
= prepare the training agenda
s support training preparation

= facilitate the sessions

HARMONIZED HEALTH FACILITY ASSESSMENT (HHFA)

Data collection
training

Facilitator's guide




== 4. Summary tables

1.

Summary tables provide facilitators and participants with a snapshot
visualization of the technical content in sections/sub-sections.

Section/ Su rt for quali
Service availability PPo quality

Sub- S
. (ONE option & SEVERAL options) Documents Staff training
section (SEVERAL + obs.) (ONE option)

20. Services for children under five and adolescents

20.1 Services for — Any preventive or curative services for children under five — National/other IMCI — IMCI
children — Routine child growth monitoring guidelines — Growth
under five — Diagnosis/treatment of child malnutrition — Growth monitoring guidelines monitoring

— Routine vitamin A supplementation — Child health charts

— Anemia diagnosis and treatment with iron — Individual child health cards
— Pneumonia diagnosis and treatment with amoxicillin — Standardized form for

— Malaria diagnosis with blood test and treatment with ACT examination and

— LLIN/LLIN voucher management of sick child

— Watery diarrhea diagnosis and treatment with ORC + zinc
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The training package includes tables summarizing
content from the readiness sections 13 to 31.

=== Summary tables help participants:

= visualize

® summarize

= review
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5. Sessions

The data collection training package
includes 37 sessions.

Most training sessions are facilitated
through PowerPoint presentations.

@ Session 01. Welcome and introduction

@ Session 03. Completing the HHFA questionnaire

@ Session 05. Interviewer skills. Questionnaire rev...

@ Session 07. Questionnaire review. Section 12

@ Session 10. Questionnaire review. Sections 14-...
@ Session 13. Questionnaire review. Section 19

@ Session 16. Questionnaire review. Section 20

@ Session 18. Questionnaire review. Section 22.1
@ Session 21. Questionnaire review. Section 23, 24
@ Session 23. Questionnaire review. Sections 26, ...

@ Session 26. Questionnaire review. Section 30, 31

13 Session 33. Test and end-of-training evaluation...

@ Session 02. HHFA overview

@ Session 04. Questionnaire review. Sections 5-7
@ Session 06. Questionnaire review. Sections 8-11
@ Session 09. Questionnaire review. Section 13

@ Session 12. Questionnaire review. Section 18

@ Session 14. Interviewer skills {continued from S...
@ Session 17. Questionnaire review. Section 21

@ Session 19. Questionnaire review. Section 22.2-4
@ Session 22. Questionnaire review. Section 25

@ Session 25. Questionnaire review. Section 28, 29

1@ Session 27. Overview of data collection proced...

Facilitators should review the sessions jointly with the guidance provided

in the Facilitator’s guide and the questionnaire.
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== 0. Reference manual

e

A Reference manual for data collection provides
specific guidance on the HHFA questions.

It should be used:

= in advance of the training (by facilitators)

Reference manual

for data collection ] during the training (by a“.)

s during data collection (by data collectors)
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== /. F1nal training test
— =
Ghana Data Collection Training Results .
Proportion of participants whose answer was correct (n=79) Countries Mmay Wa nt to test the
1. Interviewing practice  pEEG—— 50 knowledge that participants
. Section reassignment I o . o o
) ’ ?Japital_let:i’,s- u_,,,: — a7 o acquired during the training to
o vaction vint mortor  —— a1 help select the final pool of data
6. Electrocardiogram I
T Bl e — . collectors and team leaders.
7b. Bluetooth simultaneity IIEEEEEGEGEGGGEGEGEGEEEN 75%
~ 8a. Equipment (understanding) - ———— O1%
s il m—— The test should be adapted to the
. Risk of staff sbaence  mm—m— 29% country needs and context.

10. Guideline versus job aid GGG 85%



== 7. Final training test
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To support the process, the training package contains:

.

a menu of possible test an example of a results an example of how to
questions analysis share the test results
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HHFA training participants’ feedback (N=53)

Clarity on objectives

Topics relevance

Objectives achievement
Materials consistency with objectives
Venue

Openess to take questions
Mastery of topics
Appropriateness of methods
Motivating trainers
Logistic/administrative support
Balance btw theory/practice
Training duration

Time management

W Strongly agree m Somewhat agree Somewhat disagree m Strongly disagree

8. Daily and end-of-training evaluation

The training package includes
the option to obtain
participants’ feedback
through daily and end-of-
training evaluations.

The evaluation forms are
available online.
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== &. Daily and end-of-training evaluation

To obtain participants’ feedback, the training package contains:

Eo!

: example of how to
example of analysis of

: share findings with
evaluation responses . .
participants

paper and online forms
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You have now completed Unit 1.

In the next unit, we will look at how to prepare for HHFA
training sessions that you might be assigned to facilitate.
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