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HHFA data collection training of trainers: Module 5: Consistency in data collection 

Module 5 Unit 1: Site conditions – IPC 

Classifying the availability of an item 

The following criteria are to be used in the HHFA for classifying the availability of an item:  

 

“1” for “OBSERVED” 

 

Select “1” when you have seen the item in the service site or in a nearby room where it can easily be 

accessed by the provider when needed for the service 

 

 

 

“2” for “REPORTED, NOT SEEN” 

 

Select “2” any time the respondent reports that the item is available in the service site or in a nearby 

room where it can easily be accessed when needed, but for some reason you cannot observe the item. 

For example: 

 

• if a key to a cabinet is missing: 

• a room is locked; 

• the service is not being provided at the moment of the visit; or 

• the item is stored somewhere else. 

 

 

 

“3” for “NOT AVAILABLE” 

 

Select “3” when the respondent reports that the item is not available in the service site or in a nearby 

room where it can easily be accessed when needed.  
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• the respondent reports that the item is not available; 

• the service is being provided at the time of the visit and the item is not nearby; or  

• the service is NOT being provided at the time of the visit and the item: 

• is still not available in nearby sites which could be sharing the item;  

is available nearby but not when the service needs it.                

 

      


