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Module 1 – Unit 2: HHFA resource package 

{00:00 – 00:27} 

Welcome to Unit 2, the HHFA resource package. 
 

By the end of this unit, you will: 
 

• list the key steps of an HHFA; 
• list the key HHFA tools; and 

• access the HHFA resource package through the WHO HHFA webpages. 
 

{00:27 – 02:11} 
 
A successful HHFA requires a systematic approach, involving 7 key steps.  
 

• In Step 1, the country must decide on the information that is needed from the HHFA.  
 

• In Step 2, the HHFA questionnaires are adapted to the country context, followed by adaptation 
of the CSPro tool.  

 

• Step 3 involves thorough training of the HHFA data collectors.  
 

• In Step 4, the data collectors visit health facilities to collect the HHFA data.  
 

• Once data collection is complete, the data are analyzed in Step 5. 
 

• In Step 6, the results of the analysis are reviewed, interpreted and communicated to various 
stakeholders.  

 

• The main goal of the HHFA is that these results will be used to improve health services.  
 

• Finally, Step 7, data curation, requires that the HHFA data are securely stored for future use.  
 
All these steps must be supported by detailed planning, preparation and management activities.  
 
WHO has prepared an HHFA resource package to support countries through each step of the HHFA.  
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{02:11 – 03:41} 
 
The resources provided in this package include:  
  

• An online indicator inventory platform;  
• A set of standard questionnaires; 
• A CSPro electronic data collection tool, containing the questionnaires, that is used on tablets or 

mobile phones for data collection;  
• A data analysis platform; and 
• A global HHFA archive 

  
These resources are discussed in further detail in the various OpenWHO HHFA courses.  
 
The HHFA resource package also provides a selection of guidance documents and training packages to 
support the HHFA process from start to finish. 
 
The HHFA resources can be found on the HHFA webpages.  
  
Additional resources, including training materials, can be accessed upon request by contacting 
hhfa@who.int. 
 
You have now completed Unit 2. 
 
Now try the end-of-module quiz. 
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