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Transcription
Module 1 - Unit 3: How HHFA tools work together

{00:00 - 00:23}
Welcome to Unit 3, How HHFA tools work together.
By the end of this unit, you will:

e outline how different HHFA tools work together in the survey process;

e explain how the indicator inventory platform differs from the data analysis platform.
{00:24 — 01:44}
All surveys ask questions that result in data.
The data represent the responses (or answers) to the questions.
The data are then analyzed to produce indicators, which give us the findings (or results) of the survey.
The HHFA resource package contains various tools to support the process of getting from questions to
indicators.
The questionnaires contain all the standard HHFA questions.

These questions are also available in the HHFA CSPro electronic data collection tool.

The CSPro tool is an application that is loaded onto tablets and used by the HHFA data collectors to

collect the data in health facilities.

After data collection for a specific facility is complete, the data are sent to a country server where they

are stored until all the data for all the survey facilities have been collected.

Once all data collection is complete, the final data set is exported from CSPro, and uploaded to the

HHFA data analysis platform.
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The analysis platform then automatically calculates the HHFA indicators and displays them in tables

and graphs.

{01:45 - 02:57}

The HHFA provides a set of standard tools.

Each country implementing an HHFA needs to adapt the tools to the context and needs of the country:
Some adaptation of the paper questionnaire will always be needed.

The changes made to the paper questionnaire must then also be made to the CSPro tool.

Each country must set up a server to receive the data collected in the facilities. The server and its data

are owned and managed by the country.

Each country also sets up its own version of the data analysis platform and adapts it to the specifics of
the country. If the country has added new questions to the questionnaire, the indicators based on

these questions must be created and added to the analysis platform.

Finally, the indicators, tables and graphs produced by the analysis platform will form the basis of the

country HHFA report.

As the various tools are linked, it’s important to be aware that country-specific adaptations to the

questionnaire will require adaptations to the other tools.

{02:58 — 03:56}

The HHFA resource package contains another important tool: the HHFA online indicator inventory
platform.

The indicator inventory contains all the standard HHFA indicators, based on the standard HHFA
questions.

The indicator inventory platform is a standard reference tool that allows all the standard HHFA
indicators to be seen online anytime.

A country cannot adapt the online indicator inventory.

However, the country questionnaire adaptation process should start with a review of the indicator
inventory.
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Countries should use the inventory to:
e see the indicators that will be produced by the data analysis platform;
e understand how they are organized;

e and see the questions linked to each indicator.

{03:57 - 05:33}

The data analysis platform is also accessed online, but a version (or “instance”) is created for each
country HHFA, and adapted to the country context.

It contains the standard HHFA indicators, as well as any country-specific indicators, based on country
adaptations to the questionnaire.

In summary, both the indicator inventory platform and the analysis platform contain the same set of
standard indicators, organized in the same way.

However, the indicator inventory platform is a reference tool containing the standard indicators. The
country cannot adapt the online indicator inventory.

In contrast, the data analysis platform contains the standard HHFA indicators as well as any country-
specific indicators.

The data analysis platform always requires adaptation to the country context.

Before a country proceeds with adapting the HHFA questionnaire, it is important to thoroughly
understand the HHFA questionnaires and indicator inventory platform.

In the following modules of this course, we will look at each of these tools in further detail, and then
look at how to make various types of adaptions to the paper questionnaire.

You have now completed Unit 3.

Now try the end of module quiz.

Transcription



